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May 5, 2017

Dear blueSURGE television and/or blueSURGE internet subscriber,

It is very important to Griswold Communications to maintain the programming content that
is currently offered, take customer requests into consideration, while at the same time
offering the service at a reasonable price. At the beginning of each year programming costs
increase for almost every channel. These costs continue to increase significantly with each
contract renewal.

Effective June 1, 2017, the current monthly package of $74.95 will increase to $84.95. In
addition, we are adding FXM (Fox movies, channel 149) and DIY (Do It Yourself, channel 94)
to your blueSURGE package. The monthly service will continue to include your first set top
box. The High Definition (HD) equipment fee will also increase from $3.00 to $4.00, but
Comcast SportsNet Chicago (channel 425), Comcast SportsNet Chicago Plus (channel 424),
Fox Sports Midwest (channel 426), Big Ten (channel 427), NFL (channel 428), Golf (channel
470), and Travel (channel 479) will all be added to the HD package. If you are in need of a
channel line-up, visit our website at griswoldcommunications.com or stop by the office.

More exciting news ... on June 1 our new blueSURGE internet offerings will be as follows:

10M $29.95/month
25M $54.95

50M $79.95

100M $104.95

200M $129.95

1G $229.95

Internet speeds and prices will automatically be adjusted accordingly, based on your current
subscribed speed. Example: 4M & 7M will automatically go to 10M; 15M will automatically go
to 25M.

If you would like to change your internet package to something different than what you will
be adjusted to, or would like to add the HD channels, the fees to do so will be waived if you

contact our office by July 1, 2017.

If you have any questions or comments, please contact the business office at 778-2121.
Thank you for your continued support of our blueSURGE internet and television.



